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COVID-19 Tracker
Unpacking the significant social change brought on by the COVID-19 pandemic

Vaccines
Week 1, 2021 Results (3 – 11 February 2021)
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Independent 
Research for 

Decisionmakers

This research is conducted pro bono, with the objective of 

giving equal Voice to Citizens during decision-making at 

government, business and NGO forums - whilst not being 

sponsored by any of them.
• The sample is proportionally distributed according to 

the South African demographic profile. 

• The research provides a platform for South Africans to 

voice their experiences during this time. 

We aim to provide insights to move citizens 

from fear to agency.

The COVID-19 omnibus provides reliable facts at your 

fingertips for smarter decision making.
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The main aim of the research is to understand the 

socio-economic impact that the Coronavirus, 

lockdown and gradual re-opening of the economy 

has on South Africans. 

Independently 
conducted 

research and 
strong 

methodological 
rigour

Research design

Quantitative research design

15 minute questionnaire 

Administered in English 

Sampling

n=403 interviews conducted 

The quota structure aligns with the 

proportions of the general population

Independently conducted research

Research methodology

Computer Aided Telephonic 

Interviews (CATI)
Online 

interviews

n=10n=56

This report focusses on the questions pertaining to vaccines

n=337
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Respondent profile (Week 1, 2021)

7%

5%

6%

18%

13%

6%

1%

7%

Province

37%

Don’t work e.g. student, 

housewife, or other

12%

12%

20%

56%

Self employed

Not working

Unemployed

Working

4%

10%

11%

14%

61%

Other/ don’t know

No income

Savings/investments

Social grant

Salary / wage

Gender

Employment status Income sources

7%

9%

17%

67%

Indian/ Asian

Coloured

White

Black

Population group

51% 49%

Age group

5%

17%

33%

32%

7%

5%

1%

16-18 years

19-24 years

25-34 years

35-49 years

50-54 years

55 -64 years

65 +

Age Geotype

10%

39%

51%

Small holding farm

Township/Informal

settlement

Suburb/ Metro area

4© Ask Afrika 2021 | 



5© Ask Afrika 2021 | 

Key Insights-
• Citizens are torn in their intention to be vaccinated. Willingness 

and yet concern about it are strong.

• Stopping the roll out of the AstraZeneca vaccine in South Africa 

reduced levels of trust in the safety of vaccines as well as 

confidence in the process. 

• Males are less trusting of the vaccine safety, but more willing to 

vaccinate, whilst women and the younger population show 

greater concern over getting vaccinated. Demographic 

indicators on the vaccine readiness must be taken in account. 

• Tax payers are willing to pay for their own vaccine and mostly for 

vaccines of gardeners and domestic servants. 
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Over half of the respondents surveyed are confident 
that vaccines will arrive according to schedule.

Week 1, February 2021

26% 23%
34%

22%
22%

21%

53% 55%
45%

Overall 3 - 7 Feb 8 - 11 Feb

Not confident (1-2) Neutral (3) Confident (4-5)

How confident are you that South Africa will receive its next 
batches of vaccines on schedule?

No significant differences in 

confidence levels across 

demographics,

but a significant change after the 

announcement on 7 February 

2020 that the roll out of the 

AstraZeneca vaccine in South 

Africa will be stopped.

Single mention

n=403
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Only 19% of respondents surveyed do not plan on getting vaccinated 
when the roll-out reaches them; while a higher proportion of females are unsure. 
Concern around getting vaccinated is relatively high – with over half reporting to be 
concerned, most notably among the younger population (34 years and younger).

Week 1, February 2021

Unsure; 28%

Unsure; 13%
Unsure; 5%

No; 19%

No; 34%

No; 9%

Yes; 52% Yes; 53%

Yes; 86%

Will you get vaccinated when the vaccine roll-out

reaches you?

Are you concerned about getting vaccinated? Are you aware of the planned vaccine roll-out

schedule, in which healthcare workers will be

prioritised, followed by essential workers, educators,

the elderly and those with co-morbidities?

Single mention

n=403

The Black 
population are 

significantly more 
concerned about 

getting 
vaccinated than 

the Indian 
population

35+ years olds
are significantly 
less concerned 

about getting 
vaccinated 

than those who 
are 34 years 

and younger

Significantly 
more females 

than males are 
unsure about 
whether they 

will get 
vaccinated

Significantly 
higher 

awareness 
levels 

among 35+ 
year old's

and females
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Citizens are very divided on the safety of the vaccines-
the stopping of the AstraZeneca vaccine significantly 

dented trust in vaccines as a whole. 
Men are far more distrustful than women.

Week 1, February 2021

How much do you trust in the safety of the vaccine?

Single mention

n=382

32%

21%

34%

13%

Distrust (0-4) Neutral (5) Trust (6-8) Completely trust (9-10)

47%
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39%

26%

18%

24%

30% 38%

14% 11%

Male Female
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Week 1, February 2021

Which of the following five aspects are the most important to you 
with regards to the vaccine? 

Speed of delivery to South Africa is a greater 

concern among males than females

Single mention

n=403

9%

11%

14%

22%

44%

The speed of the roll-out

The speed of delivery to

South Africa

Thoroughness in developing

the vaccine

Efficacy of the vaccine

Safety of the vaccine

Thoroughness in developing the vaccine is a 

greater concern among White people than 

Black people

Safety of the vaccine is a greater concern among 

Coloured people than White people

As to be expected, safety of the vaccine is 
top priority among citizens, followed by efficacy.
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Clear Gender differences in perceptions of vaccines
Week 1, February 2021

Males (n=198) ; Females (n=205)

There is a significantly higher sense of distrust among males than females. 

As expected, those who trust the safety of the vaccines are more willing to be vaccinated. 

~Surprisingly, 20% of females who trust the safety of the vaccine are unsure of whether they will be vaccinated or not. 

~The concern females have about getting vaccinated is significantly higher among those who do not trust the safety of 

the vaccine, while the same is not seen among males – where concern levels are reasonably consistent. 

Among those males who trust the safety of the vaccine – the speed of delivery to SA becomes more important, while for 

females who trust the safety of the vaccine – the efficacy becomes more important.

• 60% say they will not get vaccinated

• 38% are unsure

• 72% say they are concerned about 

getting vaccinated

• 58% safety of vaccine important

• 8% efficacy of the vaccine is 

important

• 45% say they will not get 

vaccinated

• 38% are unsure

• 60% say they are concerned 

about getting vaccinated

• 58% safety of vaccine important

• 7% speed of delivery to SA 

important

• 3% say they will not get 

vaccinated

• 20% are unsure

• 42% say they are concerned 

about getting vaccinated

• 38% safety of vaccine important

• 25% efficacy of the vaccine is 

important

• 2% say they will not get 

vaccinated

• 7% are unsure

• 54% say they are concerned 

about getting vaccinated

• 32% safety of vaccine important

• 23% speed of delivery to SA 

important

Females: Males:
How much do you trust in the safety of the vaccine? How much do you trust in the safety of the vaccine?

39% 18% 43%

Distrust (0-4) Neutral (5) Trust (6-10)

26% 24% 50%

Distrust (0-4) Neutral (5) Trust (6-10)
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Nearly three quarters of taxpayers surveyed do not want to pay 
more tax to fund the vaccines, while just under half of all respondents are 
willing to pay for the vaccines themselves. 

Of those who have a domestic worker or gardener – 70% would be willing to fund 
their vaccine.

Week 1, February 2021

No; 74%

No; 52%

No; 30%

Yes; 26%

Yes; 48%

Yes; 70%

Are you willing to pay more tax to fund

vaccines

Are you willing to pay for your own

vaccine

Are you willing to pay for vaccines for

your domestic worker or gardener, if

the vaccine costs less than R200

What price would you be willing to 
pay for your own vaccine?

Average Price:

R251

Mode:

R100

Single mention

n=403

n=193

Only showing those who have a domestic 

worker/ gardener (n=209)

Only showing those who pay tax

Single mention

n=343

The Black 
population are 

significantly 
more willing to 
pay more tax 

to fund 
vaccines than 

the White 
population

The White 
population are 

significantly 
more willing to 

pay for their 
own vaccines 
than the Black 

population
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Mobile: +27 82 564 5203 | Email: andrea.rademeyer@askafrika.co.za

Andrea Rademeyer

Lead
project

CEO & Founder, Ask Afrika

• Ask Afrika is known for innovative methodologies and Decisioneering. Currently Andrea is serving 

on two Covid19 MAC technical committees led by Prof Mokgatle and Prof Mehtar. 

• The Ask Afrika Covid-19 Tracker is her passion and contribution to our country, during the Corona 

Trauma. 

• Andrea is registered with SAMRA, ESOMAR, PAMRO and as a research psychologist, with the 

Health Professions Council of South Africa. She successfully completed the YPO-WPO Presidents’ 

Program at Harvard Business School, Boston USA (2015, 2016,2017, 2018) and has delivered 

several International papers, complimented by leadership awards and accolades

Impact-driven experience:
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137 Lakeview Office Park, Muckleneuk Street, Nieuw Muckleneuk, Pretoria 0181, South Africa

Tel: +27 12 428 7400 • www.askafrika.co.za • connect@askafrika.co.za

service
at your

Mariette Croukamp

Industry Lead

mariette@askafrika.co.za

“You know you 

are truly alive 

when you’re 

living among 

lions.” 
― Isak Dinesen, Out of Africa.

Jackie Kraft

Brand, Design, Marketing

jackie@askafrika.co.za

Jean Moolman

Industry Lead

jean@askafrika.co.za
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